
Yes/No

Reflecting the MWD enhanced service 
standards for all its frontline services to 
citizens, businesses, and government 
agencies, consistent with the objectives of the 
Anti Red Tape Act of 2007 (RA No. 9485), and 
the President's directive to Reduce Processing 
Time of all public transactions

http://murciawd.gov.ph/about-us/citizens-
charter/

Reflects the MWD's goals, targets, activities, 
projects and programs that will contribute to 
the significant realization of Murcia Water 
District's Mission and Vision

http://murciawd.gov.ph/wp-
content/uploads/2019/01/BUSINESS-PLAN-

2018-2022.websiteposting.pdf

Based on risk assessment, prioritization and 
management of the water supply from 
catchment to consumer.

http://murciawd.gov.ph/wp-
content/uploads/2018/09/MURCIA-WATER-

DISTRICT_REGIONVI_WATER-SAFERTY-PLAN-2018.pdf

Provide the process to guide and assist the 
MWD in dealing with request of information 
received under the Executive Order (E.O) No. 
2

http://murciawd.gov.ph/wp-
content/uploads/2018/09/Freedom-of-

Information.pdf

Provide general information about the district 
and the area of operation; organization and 
responsibilities; operational control and 
supervision and operating procedures which 
also crafted using the MWD's Citizen Charter

http://murciawd.gov.ph/wp-
content/uploads/2016/01/Quality-Management-
System-or-Agency-Operations-Manual.pdf

Formal record of the financial activities of 
Murcia Water District Monthly. Contains the 
balance sheet, income statement and cashflow 
statement.

http://murciawd.gov.ph/2020-financial-
statement/

ContainsAnnual Approved Budget of Murcia 
Water Districts

http://murciawd.gov.ph/wp-
content/uploads/2021/01/2021-MWD-

Approved-Budget.pdf

Reflects the necessary information on the 
entire procurement activities for goods and 
services and infrastructure to be procured

http://murciawd.gov.ph/wp-
content/uploads/2020/09/APP_CSE_signed.

pdf

Focused on linking individual performance vis-
à-vis the Murcia Water District's organizational 
vision, mission and strategic goals. Ensures 
that the employee achieves the objectives set 
by the organization.

http://murciawd.gov.ph/wp-
content/uploads/2018/09/SPMS.pdf
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public: info can be disclosed for public consumption 
regardless of identity
- exception: info is under the Exceptions List
- internal: info only for agency consumption
- with fee: info can be disclosed but with corresponding 
charges based on the agency's mandate/policies/business 
model
- limited: info, upon verification of the requesting party's 
identity, can only be disclosed to specific person/s and/or 
entity/ies

2017-05-15

2018-09-28

2018-09-28

2018-09-28

2016-01-04

2015-09-05

2015-09-03

2015-10-06

2018-09-28






